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What is South Dakota One Call?

• One Call Board was created as a State 
Agency by statute in 1994 

• A communication link between parties 
planning to excavate and facility operators 
who maintain underground facilities.

• Governed by a Board of eleven members 
– Appointed by the Governor
– Represent various stakeholder groups

What is the primary purpose of the 
South Dakota One Call System?

– Preventing Damage to Underground Facilities

– Insuring the Safety of Excavation Personnel

– Improving Safety for the General Public

Utility Members

• What underground facilities are part of the 
South Dakota One Call System?
– Mandatory except if facility is totally contained 

on property owned by the property owner
• Propane Lines (Crooks)

• Electric/Gas incl Farm taps/Rural Water Lines behind 
the meter

• Sewer and Water Laterals ???
– (Pending Attorney General Opinion)

Utility Members

• Required to register the location of their 
underground facilities
– Quarter Sections

– 1/5 or 1/10 minute grids

– Electronic Files – converted to 1/10 minute grids

• Should be web based by end of this year



Utility Members

• Required to register the location of their 
underground facilities

• Mark Facilities Accurately within a specified 
time period

• Effective January 1, 2009, all newly placed 
facilities must be locatable

Excavators

• Notify the One Call System prior to 
excavating

• Provide complete and accurate information

• Preserve and protect marks
• Hand or Soft dig within 18” horizontal from 

the marked facility

South Dakota One Call             SEQUENCE NUMBER 0004   CDC = XPR

Type: *** R O U T I N E        ***

Transmit: 08/12/08                    At: 0644 CDT

Prepared: 12-AUG-08                   Time: 0644 CDT  By: RZA

Ticket No.: 082250004

Operators Notified:
SFA=/SIOUX FALLS WTR/ SFC=/MCC SIOUX FALLS/ UWS=/QWEST LOCAL-ELM/ 
M01=/MEC-SIOUX FALLS/ N04=/XCEL ENERGY    / 

Excavator Information:
Caller:       RICK                 Phone: 605-332-6641

Excavator:    CLIFF AVENUE GREENHOUSE
Address:      2101 E 26TH ST
City:         SIOUX FALLS, SD  57105
Phone:        605-332-6641         Fax:   605-332-5835
Email:        

Contact:      RICK SUNDE           Phone: 605-360-5140 CELL    
Alt. Contact: COLLEEN B            Phone: 605-332-6641         

Location Information:
County: MINNEHAHA     City/Village: SIOUX FALLS

Map Ref: 43332096418B         Grids:  3
Exc. Site Address:    608 N OMAHA AVE
Nearest Intersection: N LEADALE AVE 
Type of Work :        LANDSCAPING
Work Being Done For:  MRS OVERFIELD
Depth: 2     FT              Explosives: U            Tunnel/Bore: N
Start Date: 08/14/08         Time: 0642 CDT           Duration: 01 DAY  
Meeting Required: N          Best Time to Contact: 0800 - 0500
Exc. Site (Marking Instr.):   R.O.W.: N  TRSQ: 101N 49W 15-NE
MARK THE FRONT HALF OF PROP

GPS Lat/Long: 
Remarks and Driving Directions:

EXPIRES SEP 04 @ 06:42 CDT



National Level

• PHMSA/NAPSR
• COMMON GROUND ALLIANCE

– Non-Profit OrganizationCreated following the 
Federal Initiative to develop the industry best 
practices

– Sixteen different Stakeholder groups actively 
participate

– Focus remains on Best Practices, R&D, Education, 
and data gathering … One Call Systems Int’l is a 
committee in CGA
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• System depends Center/Board to provide

– Accurate street level maps

– Accurate input by CSR/Excavator
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Summary
• System depends Center/Board to provide

– Accurate street level maps

– Accurate input by CSR/Excavator

• System depends on Excavators to
– Call b/4 digging

– Providing Accurate Information

– Utilize Safe Excavation Practices

• System depends on Utility Operators to
– Maintain current and accurate database

– Mark tickets accurately and timely
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